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293 Nonh Maple Ave,
Basking Ridge, NJ 07920

June 22, 1998

Mr. W. Scott Schaefar

Prasident - interconnection Services
BellSayth Telecommunications, Inc.
Suite 4811

875 Wost Peachtreg Street, N_ E.
Atlants, Georgia 30378

Dear Scott

| received your June 18, 1998, atter regarding EDI 8 ang EDI 7. |, too, hope we can
sstablish 2 business relationship that will alfow us to pursue mutually beneficial opportunities,
Recant experience with BaliSouth's disregard of our two companies' interconnection
agreament end the reneging on represantations made by BaliSouth employees in negotistions
with ATAT indicatos to me that that hope may be premature, however. Tha ATAT - 85T
interconnection agreemant caied for a full slectronic ordering Gapabiiity to be put in by
Dacamber 31, 1997. Although ED! 6 required manual hendiing of ATAT Digital Link
subsaquent parlist migration orders, it did parform that tasic. When BeliSouth meved to EDI 7,
it eliminatad this capabliity without prior netios to ATAT. We At faund out sbaut this during
testing in May when a partial and subsequent migration order was rgjected. The contract
contemphsies mutiselly agrecable testing of new intarfécoa and conditions the acceptancs of
new interfaces on aatihfactory performance. The fact that BST cannot now handie orders for
AT&T Digital Link subsequent partial migrations electronically using EDI 7 indicates that its

commitmant to provide such elactronic ordering has been missad and that BeiSouth doas not
take our cofitract seriously .

The handiing of subsequent partial migrations for large business customers has been
under discussion between our two companias sinca 1998. In afl other RBOCs, the LOCBAN
feid for this type of order uses the AT&T main telaphone number, not the RBOG's. 8ST
standa alone in being unable to take an ATAT assigned main telephane number in this field or
any BST telephone number at a line jevel snd use it to find their account records. | would note
that by forcing ATRT, and prasurnably all ather competing iocal exchange carviers. o tie all
ordars for their services to BST BTNz provides BsliSouth with a convenient way 1o view all ot
the compelitive offerings being Used by its customers. Ready accees to such informetion
provides BST with an unfair and insurmountable advantage over competitors. This is troubling
to us. Neveriheless, we have basn accommodating BST's inability thus far by agreeing to
popuiate the LOCEAN fisld with the BST main account, and thah using a wark around in DI &
that caused these orders to fall out of BET's eloctronic process for manual handling by BST.
Now, invtead of moving forward and fixing this work around in ED) 7 as had besn egread at
the end of EDI 8 negotiations, BST is moving backward and insisting that ATAT must either

change ks Systems or use a compictely manust process for transmitting the subsequent
orcders that follow a partial migration.

k};\? Recycled r-i-r
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in an April 37,1898, meeting, BST led us to beliave that an additonai feks, EATN, would
be implamanted by the end of June that would allow subsequant partisl migrations to be
handled siactronically, Aftar repested attempts by AT&T to confirm this, BST informed us that
they would implament the new fleld in June only for manual, not electronic orders. Electronic
orders with these flalds wouid not be accapted until fiest quarter 1998. BST's unclaar
staternents on avallabliity foliowed by its arbitrary decision o delay the electronic capahbility
seemm calculated (o daley AT&T's market entry far ATET Dmlul Link by pulling an essential
ordering capablility at the atest possible moment.

To maintain the status quo untit BET could modify its systema to sccem slectronic
subsequent migration orders, ATAT suggestad several ways 1o get these orders (o drap out of
flow through in an EDI 7 snwironmwent. BST has refused to cntertain these aiternatives and
appears ahxious {0 move backwards ah this issue. While your ietter axpresses a wilingness
to pursue atemativer, you'va alfeady tumed down the suggestians we've made to dete. Wa
expect live customer orders requiring subseguent partial migrations to arive imminently. Lack
of this capability hinders our market entry by subjacting our large business customears to a
slowar, mare emor-prone, manusl procass. This is not parity trestment to that which BST itsel
snjoys. Your suggestion that AT&T couid pay 8ST $100K per month to keap EDI § up lacke
any cost basis and appesrs calculated to discourage un otherwise viable option. Furthermors,
Section 8 of Attachment 18 clearly conternpiates that all changes to imerfacas should not
affect production capability and that both parties agree that the new interface is mutually
agreeable. Neediess 1o say, that is net the case.

BeliSouth's behavior lsaves us o choica but to cut over to BellSouth's dictated
implemantation of EDI 7 and to send subsequent partial migration ordars manually, This is
unsatisfactory to ATET but we have no choice if we are to prooeed with market antry. |
request that BeliSouth fultil its obligation to work cooperatively with ATAT to make this new
interface mutually agreeable as the cantracts contarngdate. (I might add that if ATST is the
only user of EDI & and EDI 7 as your lefter stales, [ can't understand why it iz auch a problem
ta work this out.) There are two things we naed from BeliSouth immadiately if we are to do
this. The absence of either of thesa two things would be a clear sikin that BeliSouth i net
serious in proposing that subsequent migration orders be handied manually. Due to the
urgency of our market antry plans these have aiready been communicated to the aceount

team through phone calls from Pam Nelson and Ray Crafton and cafls that you and | have
had.

a. First, we need a document from you dascribing where to place tha ATAT account
information on & manual subsaquent migratian order. This is the mformatien that used to be
placed in the remarks field on an EDI 6 order. To ansure ciarity, we ask that you include with
the dozumeniation a copy of the form and an example of the form Sliad out in ks entirety. Ws
need this information immediataly to keep ocur entry plans on track. | undarstand that on June
18th, we ruceived this. We are in the procass of working with your team to confirm aur
undarstanding of those procedures.

b. Second, we heed your commitment that theze manual erders wili be handled aceording
to the DMOQS in interconnection agresment Attachment 12 (1 hour rejects, 24 hour FOCs,
etc,) Itis our understaniding that, aithough BST dosy nat bafieva that it must provide
complations on manual orders, BST would agree to pravide a paper list on a daily basis of
arders compisted with a time stamp. Such handiing is congistont with the provisions of
Attachmaent 4 which require BST 10 pravide complation notices using the same interface that
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ATAT uses to submit its arder (Saction 3.5). Ta make this list useful, we need your
- commitment to include the working telephong numbers on the list along with the varsion
number,

| anxiously await your response on wheiher BST will commit to adherence to the OMOQ

for these manual orders and whether BST will cooperate in reaching a mutually satisfactory fix
to the problam of subsequent partiel migrations in the context of EDI 7 implementation.

{7
O OE——
Philip H. Osman
‘‘‘‘‘‘‘‘‘ Vice Presidemt
Consumer Locail Servicas
AT&T

cc: M. Augier
R. Crafton

L XN
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Subsequent Migration Order To an Existing Account: ORDER Remarks Workaround

1. Assume the First Migration Order Migrated one line
and established a new account for number 2000.

AT&T
CUSTOMER ACCOUNT BELLSOUTH

2..MIGRATION ORDER TO ADD FROM ACCOUNT
1. Account ADDITIONAL NUMBER ,3000,
_ TO EXISTNG ACCOUNT, 2000, BellSouth Account
Number = 2000 FROM ACCOUNT 1000. Number = 1000
. Tele. Number s:
2. Additional One MIGRATION ORDER 2000, 3000, 4000
number, 3000. LOCBAN =
Based on EDI 6 FROM ACCOUNT TO ACCOUNT
Implementation
Action items AT&T 1000 1. New Migrated Account
implemented two =
fields internally: Number moving: Number =2000
LECBTN = 2000 2. Additional number,
Old-LECBTN = 1000 3000 3000
Remarks = TO ACCOUNT _—
Workaround requires use of

2000 : ORDER REMARKS to
communicate the TO

ACCOUNT
—




i { { [ i { { f i
TWO ORDER OPTION :

1. Assume the First Migration Order Migrated one line
and established a new account for number 2000.

AT&T BELLSOUTH
CUSTOMER ACCOUNT FROM ACCOUNT
2..MIGRATION ORDER TO ADD
1. Account ADDITIONAL NUMBER ,3000, BellSouth Account
_ TO EXISTNG ACCOUNT, 2000, Number = 1000
Number = 2000 FROM ACCOUNT 1000. Tele. Number s:
2000, 3606, 4000
FIRST ORDER
ADDS 3000 First Order: Migration @ TO ACCOUNT
LOCBAN =1000 New Migrated Account
SECOND ADD TN = 3000 _
Number = 2000
ORDER ADDS MAIN LIST = 3000
3000 AGAIN
ACCOUNT NUMBER =
Second Order: CHANGE MAIN LIST = 3000
LOCBAN =2000
ADD TN = 3000 TO ACCOUNT after ORDER 2
MAINLIST = 2000 ACCOUNT NUMBER
This two order option falls out at =2000
BellSouth for manual processing l Additional TN = 3000
MAIN LIST = 2000
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© BELLSOUTH

BeiiSouth Interconnection Services 170 492-75%0 Jan M. Burriss

Sunto 260 Fax 710 442.0837 Sales Asuista~t V.ce Prosident
1960 Wosi Exchange Placy ingrnet AT&T Reg onal Azcount Teair
lucker, Genrgin 30064 Jan Burnst1@heiige beilsouth com

June 15, 1998

Pam Neison

ATAT

Promenads |, FLOC 12W54
1200 Peachiree Street, NE
Atlanta, GA 30309

Dear Pam,

This Is a follow-up to the recent discussions conceming subsequent partial migrations within TCIF

Issue 7. As you are aware, this issue has been addressed a number of limes over \he past few months
and wa kesp ending up with the same solutions. AT&AT may chooss to either submit the subsequent
partial migration orders manually, or submit two related elactronic orders utilizing the RPON field, At

AT&T's request BeliSouth revisited these issues again over the past couple of weeks and again we have
arrived with this same set of soiutions.

Qur understanding is that the EATN fieid will anabis the functionality that ATAT is requesting. As stated
previously, that field should be available In TCIF issue 8. If ATAT would like to pursue any ather
slacironic solutions to this issue, | encourage you to utilize the sstablished change control process.

Finally, as you know, TCIF issue 8 is scheduled 10 be brought down tomorrow night June 18, 1998 at
midnight. An offer has been extended to AT&T to keep issue 8 up and operational if AT&T is willing to
pay the associated expense. | understand that ATAT has verbaily rejected that offer. If you raconsider
your position, | will need to know in writing by noan on June 16, 1988 so that we can wark through the
agreements necassary {0 kesp the platform operational.

| look forward {0 your response.
: Ray Crafton
Quinton Sanders

Stephen Travers
Debra Stackion

Sincerely,
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P6-19-98 12:@9  FEIDLER-.JS + 770 621 2629

NQ. 427 PRBL-R2BL

® BELLSOUTH

Seiffowsh Totesemmysicstiond, e 0432090
Suite 4818 fagrsa g 23N
76 Wese Paoentres Strant, N.€.

Atamid, Ganegie 39379

June 15, 1998

Mr. Phillip H. Osman

Vice President Consumer Services Division
AT&Y

Room 514201

298 N. Maple Avenue

Basking Ridge, NJ 07920

Dear Phil:

W. Seot Dinetioe
Prasiden) - Intersenmatiion Samvicss

It was good talking with you Wednesday. I'm hopeful that we can establish a business
relationship that will allow us to pursue mutually beneficial opportunities. in that
regard,  asked my people to prepare the attached in response to your questions during
our call. Hopefully, this information will help clarify the Subsequent Partial Migration

lssue.

Our respective organizations have discussed this since February of this year. While
our alternatives are limited, we care willing to pursues any additional ideas you might
have. If you are interested in keeping EDI4 functional, we must know by noon on june
16. 1998. Please contact Quinton Sanders at 770-492-7560 if you wish to pursue this

option.
[ look forward to seeing you in july.

Sincerely,

9 St Shfe

ce: Quinton Sanders
loe Baker
Jan Burriss

Attachment



Background
July 97

September 97

October 97

October 30 & 31, 97

November, December,

January, 97/98

December, January,
February, 97/98

December, January,
February, 97/98
February 26, 98
March 98

March 98-Present

hine 98

Qther Pertinent In

EDlIssue 7 standards published with target date of January 98 for
introduction/production.

AT&T / BST preliminary discussions concerning EDI-7 capabilities.

AT&T request that EDI.7 implementation date be moved from

January 98 to March 16, 1998..BST agreed to delay
implementation.

EDI-7 requirements were published and presented to all CLECs on
these dates.

Numerous meetings/discussions held with AT&T to resolve
questions regarding EDI-7 implementation.

At AT&T's request a separate BST teamn worked on Directory
Listing issues outside EDI-7 implementation.

BST worked special request issues for AT&T concerning AT&T
Digital Link® (ADL) introduction, e.g., Directory Listings, RIPH, etc.

End to End testing for EDI-7 (including ADL) began with a target
date for production of March 16. 1998.

BST implemented EDI-7 on March 14, 1998 which included
electronic reject capability.

After numerous requests (by AT&T) to extend the End to End test
process, AT&T was still in ETET mode June 12, 1998.

BST is being asked to keep EDI-6 running because AT&T's systems
cannot send related orders that are required for Subsequent
Partial Migration type orders.

» Subsequent Partial Migration orders were processed through ED!-6 manually, ie.. a
‘Remarks” entry flagged the system to drop out these orders for manual handling
since EDI-6 would not process comments in the "Remarks” section.

o The enhancement in EDI-7 ailows entries in the "‘Rermarks” section to be read
- mechanically; allowing orders to flow through rather than being rejected.

o AT&T's request for Subsequent Partial Migration type orders required specific fields
that are not yet approved by the OBF Standards Forum. This is planned for ED! Issue
8. if standards are published as expected in August 98, this capability will be
available in February 1999 (as outlined in our Interconnection Agreement).



AT&T is the only user of EDI-6 and EDI-7.

In order to raintain consistency with national standards and due to the volume of

EDI-7 activity (plus other AT&T special requests. e.g., Directory Listing Enhancements}
we are unable to include this EDI-8 capability.

EDI-7, including the additional Directory Listing enhancements, was designed to
facilitate order flow through thereby eliminating manual work in the LCSC. This will
improve process time and provide for the capability of electronic rejects, all of

which would drive better customer service and allow for improved performance
results.

BST has recommended to AT&T that they incorporate the related order capability
into their current systems. This will not only resolve the Subsequent Partial
Migration issue in the Issue 7 release, but will be essential to support AT&T's entry
into the complex business market.

Alterngtives To Address This [ssue

Information previously provided to all CLECs concerning how to handle these types of orders
-included two alternatives:

Process single orders manually.

Process 2 related electronic orders.

Note: AT&T is unwilling to process orders manually and as previously mentioned does
not have the ability to generate related electronic orders.

AT&T'S Reguest

« Continue leaving EDI+ in place including the manual work around process.

Note: BST is willing to do this “at cost” if AT&T will agree to pay monthly for this
service.

Allow AT&T to generate an electronic order in EDI-7 and have BST make the order
fall out for manual handling.

Note: The alternative not only defeats the purpose of EDI:7, it has the potential to
significantly extend the processing time if large volumes of orders are released by
AT&T. In this event, service levels may becomne unacceptable. BST does not
consider this to be a viable alternative since the appropriate fields to resolve this -
problem is already a planned function of EDI-8.



Conglusion

After exploring alternatives again the week of June 8, the only options BST can offer are:

AT&T can build the related order capability into their system.

BST can leave EDI-6 up until AT&T's related order capability becomes available (for
a monthly fee).

BST will process AT&T's single orders manually.
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Ordering and Billing Forum
Issue Identification Form

OBF Issue Number 1471

Date Submitted 04/21/97

Date Accepted 04/25/97 at OBP #58

Initial Closure 08/15/97 at OBF #59

Final Closure 11/07/97 at OBF #60

Isgue Category Reaolved

Part A, Page 1

Igsgue Title: Add TOS at the line level

Isgue Statement: In order to be able to order a mixture of order level

and line level services per account there is a need to add TOS at the
line level.

Impact of Other Issues or Procedures:

Desired Results: Establish TOS at the line lewvel for the INP, Loop, Loop
with INP, Port, and Resale forms.

Committee Assignment: Q&P Committee

Asgociated Committee: TOR, EDI

Iasue Champion: Thomas Smith Company: AT&T

Address: 131 Morristown Road
Room Al1445

Basking Ridge. NJ

Telephone: 908-553-4423

Resolution: Added new field, LTOS, to Resale and Port Forms and updated
the Usage Note of TOS on the LSR.

3/92




Ordering and Billing Forum
Issue Identification Form

OBF Issue Number 1471

Date Submitted 04/21/97

Date Accepted 04/25/97 at OBF #58

Initial Closure 08/15/97 at OBF 59

Final Closure 11/07/97 at OBF #60

Issue Category Resolved

Part B, Page 1
(Committee Use Only)

Issue Title: AQd TOS at the line level

Status History:

04/25/97 (OBF#58)
Mr. Tom Smith, AT&T, the issue champion, introduced the issue. He
explained the need to add TOS at the 1line level in order to ke able
to order a mixture of order level and line 1level

account. After brief discussion, consensus was reached.
no cbjections.

Assigned 1471/0&P, Associates TOR, EDI

services per
There were

OBF#59 - 08/15/97
Mr. Tom Smith, AT&T, reviewed the Issue. He displayed the new LTOS
Field which is proposed for the Resale and Port Forms at the line
level. Ms. Joan Perry, SNET, stated that the 2™ (product) character
of the existing TOS Field becomes ambiguous (at the account level) if
it is a multi-line account, thus it was agreed that a new field at the
line level was necessary.
Mr. Dean Jauchius, Bellcore, suggested placing the 1™ (txpe)
character of TOS/LTOS at the account level and the 2™, 3™ (clasgs) and
4*" (characterization) characters at the line level. The Committee
agreed that this was not the direction to take.
Verbiage on the LTOS Field was edited. Mr. Smith added an edited
vergion of the LNA field.

It was agreed that the TO8 field on the LSR needed updating to reflect
the other changes.

Ms. Cassandra Daniels stated that BellSouth cannot support LTOS at the
line level, thus it was agreed to make the LTOS field optiocnal.

Mr. Smith added the Resolution, ““Added new field, LTOS, to the Resale
and Port Forms and updated the usage note for the TOS field on the
LSR. "

Following the discussion, the Issue was moved to Initial Closure
S8tatus, There were no objectiong,




Ordering and Billing Forum
Issue Identification Form

m.«wwmwwml :

OBF Issue Number

1471

Date Submittad

04/21/97

Date Accepted

04/25/97 at OBF #58

Initial Clogure

08/15/97 at OBF #59

Final Closure

11/07/87 at OBF #60

Irsue Category

Part B, Page 2

Resgsolved

(Committee Use Only)

Isaue Title: Add TOS at the line level

OBF#60 - 11/07/97

Mr. Tomn Smith, O&P Co-Leader, AT&T, reviewed the Resolution.
Following the discussion, the Issuc was moved to Final Closure Status. There

were no objections.
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Denise C. Berger Room 12251
Local Services Organization 1200 Peachtree Street N.E.

Atlanta, Georgia 30309
404-810-8644

FAX 404-810-8477

EMAIL deberger@ att.com

June 19, 1998

Jan Burriss

BellSouth Telecommunications, Inc.
1960 West Exchange Place

Suite 200

Tucker, Georgia 30084

RE: Manual Orders for ADL Partial Migrations

Dear Jan:

The purpose of this letter is to make certain that AT&T and BellSouth have a common

understanding around placing a manual order for partial migrations in the AT&T Digital Link
(ADL) environment.

We have used the instructions and sample order sent to us on June 18. Please have the
appropriate persons on the BellSouth Account Team review this manual order for accuracy and

the correct application of the instructions. We are interested in understanding any and all
omissions and/or mistakes that exist.

I will expect your response by noon on Monday, June 22. It is imperative that we place these
manual orders on Monday, June 22.

Sincerely,

1]

Attachment

cc: Pam Nelson
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